
• Streamlined manager’s self-service experience for 
onboarding new employees by streamlining the 
onboarding submission process

• Integrated Active Directory (AD) for request fulfillment 
automation

• Designed global role-based request process and workflow 
automation

• Supported access definition data-driven architecture

Global Onboarding and Access Management

In 3 months, automation saved: 

150 manual work hours with 
re-enable requests

26 manual work hours
with off-boarding requests

105 manual work hours for
external account catalog tasks

Industry: Global Retail Apparel Company size: 21,000 Company revenue: $9.2B
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