
• Developed targeted self-service portals for affiliated 
providers, nursing instructors, and students

• Enhanced employee onboarding/offboarding with role-
based active directory and access automation

• Implemented workflow and automation of active 
directory related requests

• Volume and timeliness demands no longer exceed capacity

Onboarding & Orchestration

Automated fulfillment of >80%
of access requests

Role-based access
increased security

Recovered 560+
workdays in 18-months

Industry: Regional Health System Company size: 19,000 Company revenue: $3.0B

BUSINESS CASE
BRIDGEVIEW PARTNERS

SERVICE MANAGEMENT

© 2025 Bridgeview Partners

200 Barr Harbor Drive, Suite 400
West Conshohocken, PA 19428
(877) 54B-VIEW  

Talk to Bridgeview today at the number below or request information here.

http://bridgeviewpartners.com/contact

